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Incomplete, Delayed, and
Deletable:
Why Most Agencies Lack Real
Visibility



What happened on
vour client’s website
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Would you know...
or would you guess?
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You have logs
You have monitoring
You have tools
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You don’'t have visibility
You have fragments

2222222222222



Clients don’t want
explanations

They want solutions &
working websites
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Slow answers = lack of trust
| ost trust = lost clients
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The problems with visibility
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1.Incomplete visibility
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“Product updated”
But what changed??
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2. No visibility

T'he website crashed
Logs are not accessible
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3. Delayed visibility

Reactive instead of
Proactive
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You can’t check logs
Issues surface too late
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4.Deletable visibility



Logs disappear
right when you need them
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Let's switch:
From guessing
To knowing
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Real Visibility Requires

o Detall

e Real-time

e Reliability

e Thurstworthy

e Centralization
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Depth Matters (the detail)

e \What changed
e \Who changed it
e \When it happened
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